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Senator Polley asked:

Is the Department and/or the Aged Care Pricing Commission aware of areas of confusion
between the Accommaodation Pricing Assessor Manual and the Application forms

Answer:

The Aged Care Pricing Commissioner is not aware of any specific areas of inconsistency
between these documents.

The Aged Care Pricing Commissioner is progressively responding to any particular issues
which arise in the application process, including in particular where clarification is required
in order to assist aged care providers applying for accommodation prices above the maximum
amount determined by the Minister. This has been undertaken either directly with applicants,
through email communications and through the publication of answers to frequently asked
questions on the Aged Care Pricing Commissioner’s website at
http://www.acpc.gov.au/frequently-asked-questions-and-answers/
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